
A tradition of care...
A future of complete care.

For more information
call your nearest VNA Plus
office, or visit us online at

www.vnaplus.org

Evansville, Indiana

812-425-3561 or 800-326-4862

Princeton, Indiana

812-385-8857 or 800-659-4862

Tell City, Indiana

812-547-7967 or 800-743-4862

Eldorado, Illinois

618-273-9305 or 800-736-4862

Fees & Reimbursement
Coordination
Medicare and Medicaid generally cover charges for

eligible individuals receiving qualifying services.

Private insurance carriers, including HMOs and

PPOs, often cover home care services. Because

coverage levels and requirements may vary, VNA

Plus staff evaluates private insurance coverage and,

once services begin, handles claims processing and

all related paperwork for eligible services.

Services that are regarded as custodial care and not

covered by Medicare, Medicaid or private insurance

must be paid for privately, by other government

assistance programs, or through the use of some long-

term care insurance policies or veterans’ benefits.

VNA Plus staff will answer your questions about

private pay services and assist you in arranging for

non-medical care.

VNA Plus is a United Way agency.  Care is provided

to persons unable to pay whenever United Way funds

are appropriate and available.
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Bringing the best of the
past into the present

Strong in its history of providing
care since 1888, the Visiting
Nurse Association has joined
with its sister agency, Visiting
Nurse Plus, to become VNA
Plus, the most comprehensive
home health provider in the
Tri-state...offering a complete
range of home care services,
non-medical support for
daily living activities, and end-of-life hospice care. 

Joining these two organizations positions VNA Plus to
successfully meet future health care challenges with
personalized services that are cost effective, prevent
or postpone the need for a long-term care facility,
keep families together, and are proven to promote
faster recovery and a better quality of life.

As a not-for-profit, state licensed, mission-based
agency, VNA Plus cares for individuals of all ages,

whether recuperating from
a hospital stay, coping
with a chronic illness or
disability, or facing age-
related challenges.
Services are available 24
hours a day from staff
who are committed to
helping you or your
family member achieve

the highest potential of safe and independent living
where you want to be: at home.

VNA Plus---THE Name for Complete Care

High-tech, high-touch services delivered to you

The VNA Plus Team Offers:

Nursing
• Mental Health Care
• Infusion Therapy
• Palliative Care
• Ostomy Care
• Telehealth
• Wound Care

Registered Nurses perform skilled nursing services, disease
and care teaching as directed by the patient’s physician
following a stay in the hospital or rehabilitation facility, or
when an individual’s medical condition changes. Several
specialty services (listed at right) are also offered.

Rehabilitative Therapy

Medical Social Services

Physical, Occupational and Speech Therapists help patients
regain independence and the ability to perform tasks
essential to daily living.

• Physical Therapy
• Speech Therapy
• Occupational Therapy

Medical Social Workers help patients with social, emotional
and financial issues affecting their health.

• Community Resources
• Emotional Support
• Financial Resources

Dietary Services
Registered Dietitians use their expertise in food and nutrition
to help achieve optimal healing through an appropriate diet.

• Nutritional Assessment
• Nutritional Teaching

Home Care Aide
Home Care Aides assist with tasks assigned by nurses and therapists.

Hospice Services
Professional caregivers and volunteers with specialized knowledge
provide care and support services to terminally ill patients and
families to help them live each day fully and accept death as a
normal part of life.

• In-Home Care
• Extended Care Facility
• John & Betty Charlier 

Hospice Center

Private Pay Supportive Services

Trained, bonded, insured and employed by VNA Plus, these
caregivers provide assistance with daily activities to promote
safety and independence.  Private pay services are available 24
hours a day, every day of the year in homes, hospitals, assisted
living and long-term care facilities.

• Lifeline Medical Alert
• Light Housekeeping, Meal   

Preparation, Errands
• Companion Care
• Personal Care
• Customized Health Services

including medication 
management, foot care, 
injections, blood draws, insulin 
syringe pre-fill, and private duty 
nursing care.

• Bathing and Grooming
• Exercises
• Vital Signs Checks

General Svcs Brochure_Layout 1  10/18/10  12:30 PM  Page 4




